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FCG Ma“ ROO 5929 Balcones Drive, Suite 200
Austin, TX 78731-4280
Phone: 512.343.2544
Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA QVERNIGHT DELIVERY
October 14, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Annual Report for Five Area Telephone Cooperative, Inc. Pursuant to 47 C.F.R. 854.313 and
54.422, WC Docket Nos. 10-90 and 11-42

Dear Ms. Dortch:

Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442071, is Submitting a completed
FCC Form 481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of
the Form 481 requires a privately-held rate of return carrier receiving high cost support to attach
financial information pursuant to 47 C.F.R. § 54.313(f}2). The Cooperative maintains that the
financial information is confidential and is submitting through ECFS a redacted document as an
attachment for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 11-42.

Five Area Telephone Cooperative, Inc., by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. § 54.313(f)(2), under seal, subject to the Protective Order adopted

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.

1 FCC Record DA 12-1857
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The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION”

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,

C s Mrproge

Deb Morgan
Authorized Representative for
Five Area Telephone Cooperative, Inc.

DM/ pjf
Enclosures
cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of non-redacted submission)
Mr. Sandy Vandevender, Five Area Telephone Cooperative, Inc.



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 42071
<015> Study Area Name FIVE AREA TEL. COOP. INC
<020> Program Year 2014 ﬁm@m
e
<030> Contact Name: Person USAC should contact Patti Kent Recew
with questions about this data G g i! 3 2“1 B
<035> Contact Telephone Number: L (806) 272-5533
Number of the person identified in data line <030> Y o Ma“ Room
VW
<039> Contact Email Address: pattikefivearea.com
Email of the person identitied in data line <030>
<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting (voice) {complete attached worksheet)
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) L 0 |
<310> Detail on Attempts {voice} l I {attach descriptive document)
<320> Unfulfilled Service Requests (broadband) [ |
<330> Detail on Attempts (broadband) ’ , {attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers ({broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510> 144 2071tx510 (attached descriptive document)
<600> Functionality in Emergency Situations (check to indicate certification)
<610> |442071tx610 —l {attached descriptive document)
<700> Company Price Offerings (voice} (complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/ N)? O @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Compa rability (check to indicate certification}
<1010> 1 {attach descriptive document)
<1100> Terrestrial Backhaul (Y/NP @ O {if not, check to indicate certification)
<1110> (i Ie hed worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet)

10/07/2013
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REDACTED - FOR PUBLIC INSPECTION

442071
<010>  Study Area Code
<015>  Study Area Name FIVE AREA TEL. COOP. INC
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Patti Kent
<035> Contact Telephone Number - Number of person identified in data line <030> (806) 272-5533
<039> _ Contact Email Address - Email Address of person identified in data line <030> Pattikefivearea.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the infor ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/07/2013




REDACTED - FOR PUBLIC INSPECTION

<010> _ Study Area Code 442071

<015>  Study Area Name FIVE AREA TEL. COOP. INC

<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Patti Kent

<035> _Contact Telephone Number - Number of person identified in data line <030> (806) 272-5533

<039> Contact Email Address - Email Address of person identified in data fine <030> Pattikefivearea.com

TO BE COMPLETED BY THE REPORTING CARRIER, iF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agentpeb _Morgan is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilitles incl g the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authori; agent is accurate.

IName of Authorized Agent: Deb Morgan

IName of Reporting Carrier: ~ FIVE AREA TEL. COOP. INC

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/07/2013

Printed name of Authorized Officer: Sandy Vandevender

Title or position of Authorized Officer: EVP

Telephone number of Authorized Officer: 806-272-5533

Study Area Code of Reporting Carrier: 442071 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that  am authorized to submit the annual reports for universal service support reclpients on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the information reported herein Is accurate.

Name of Reporting Carrier: FIVE AREA TEL. COOP. INC

Name of Authorized Agent or Employee of Agent: Deb Morgan
ISignature of Authorized Agent or Employee of Agent: ~ CERTIFIED ONLINE Date:  10/07/2013

Printed name of Authorized Agent or Employee of Agent: Deb Morgan

Title or position of Authorized Agent or Employee of Agent  Manager - Business Compliance

Telephone number of Authorized Agent or Employee of Agent: 512-343-2544

Study Area Code of Reporting Carrier: 442071 Filing Due Date for this form: 10/15/2013

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

10/07/2013
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pecerved & inspected

get 212013
FCC Mail Room

REDACTED - FOR PUBLIC INSPECTION

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES COMPLIANCE

Five Area Telephone Cooperative, Inc. complies with applicable service quality standards and
consumer protection rules as required by the state regulatory commission and the Federal
Communications Commission.

The rates, terms, and conditions under which the Cooperative operates are outlined in its Local
Exchange Tariff, which is approved by the state commission. The Cooperative’s tariff contains
provisions regarding its customer service and protection practices, including resolving disputes with
the Cooperative, applying for service, the classification of business and residential rates, deposits,
billing and payment for service, refusal, disconnection and cancellation of service. The tariff is
available for customer review in the Business Office, as requested. Rates and terms of service are
disclosed to customers upon application for service both verbally and in writing as part of a packet of
information for new customers. Rates, applications and certain terms of service are also available
on the Cooperative’s website.

Service quality standards are established by the state commission and the Cooperative consistently
meets or exceeds the standards and provides reports to the state commission, in accordance with
the state commission’s rules.

The protection of customers’ privacy and information is of utmost importance and the Cooperative
has a policy and established operating procedures that comply with the FCC’s Customer Proprietary
Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). Certification of the Cooperative’s
compliance with CPNI rules and a description of the Cooperative’s operating procedures that ensure
compliance are filed at the FCC annually.




REDACTED - FOR PUBLIC INSPECTION

Recelved & inspeeted
0CT 212013

LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS .
FCC Mail Room

Five Area Telephone Cooperative, Inc. is able to function in emergency situations. The Cooperative
has a reasonable amount of back-up power to ensure functionality without an external power source.
Standby power generators are supplied at the central office, remote switch sites, and repeater sites
to ensure functionality without an external power source until power is restored. The network is
capable of managing traffic spikes resulting from emergency situations.

The Cooperative is able to reroute traffic around damaged facilities. Although the Cooperative’s
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain
circumstances, there is a restoration plan in place for expeditious recovery of service, including
splicing of damaged facilities when warranted.




REDACTED - FOR PUBLIC INSPECTION

Recewee & \ﬂ%ﬁeﬁmd
LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINEPLANS gt 21 201

FCC Mail Room

Five Area Telephone Cooperative, inc. (the Cooperative) offers Lifeline subscribers federal
and state Lifeline discounts to a stand-alone residential local exchange access line rate of
$16.60 or $17.10 and a Subscriber Line Charge of $6.50. The local exchange access line
rate includes an unlimited amount of local calling minutes within the locat exchange calling
scope and Tone Dialing Service. Additional charges for toll calis associated with the stand-
alone residential access line are billed at the rates of the long distance carrier chosen by the
subscriber. There are no additional voice telephony plans offered aithough a Lifeline
customer may subscribe to other services such as custom calling features at the standard
rates offered to all customers. Attached are pages from the Cooperative’s Local Exchange
Tariff describing terms and conditions. The Cooperative’s website also provides residential
customers an information page that lists Lifeline discounts and rates located at:
httn://www.ﬁvearea.com/LlFELINE%ZOSERVICE%QOPRQGRAM.Qdf.




REDACTED - FOR PUBLIC INSPECTION

FIVE AREA TELEPHONE COOPERATIVE, INC.
MULESHOE, TEXAS

SECTION 4

4th Revised Page 2

Replacing 3rd Revised Page 2

MEﬁBER SERVICES TARIFF
LOCAL EXCHANGE SERVICE
IT. LOCAL EXCHANGE SERVICE RATES
A. Monthly Local Exchange Service Rates
Rot.

Bug, Res, Key
EAS Exchange (8) Acc. Acc. Acc.

Bula {(806-933) $33.25 $17.10 $48.50
Littlefield (806-385) '
Maple (806-927)

Needmore (806-946)
Sudan (806-227)

Lariat (806-925) 32.25 16.60 47.00
Lazbuddie (806-965)
Muleshoe (806-272)

Lazbuddie (806-965) 32.25 16.60 47.00
Earth (806-257)

Lariat (806-925)

Muleshoe (806-272)

Lehman (806-525) 32.25 16.60 47.00
Morton (806-266)
Maple (806-927)

Maple (806-927) 32.25 16.60 47.00
Morton {806-266)

Lehman (806-525)

Needmore (806-946)

Bula (806-933)

Needmore (806-946) 32.25 16.60 47.Q0
Muleshoe (806-272)

Maple (806-927)

Bula (806-933)

Sudan (806-227)

Rmmwaé&““medﬁd

oct 2112013

£CC Mall Roo™

PBX
Acc.

$50.80

22

50.40

50.40 T

50.40

50.40

50.40

-

By: Sandy Vandevender Effective: April 2, 2012
Title: Executive Vice President and General Manager



REDACTED - FOR PUBLIC INSPECTION

FIVE AREA TELEPHONE COOPERATIVE, INC. SECTION 4
MULESHOE, TEXAS 4th Revised Page 8§

Replacing 3rd Revised Page 8
MEMBER SERVICES TARIFF
LOCAL EXCHANGE SERVICE

IV. LIFELINE PROGRAM

The Lifeline Program iz a retail local service offering
designed to make telephone service available at reduced rates to
qualifying low-income customers.

A. General

1. A qualifying low-income customer subscribing to the
Lifeline Program shall receive federal and state reductions to
their monthly tariffed residential local exchange access line rate.

2. Nothing in this section shall prohibit a customer
who is otherwise eligible for the Lifeline Program from obtaining
and using telecommunications equipment and services designed to aid
such customer in utilizing qualifying telecommunications services.

3. Lifeline Program reductions do not apply to
surcharges, taxes, long distance sgervice, 976 and other information
related telecommunications services, and optional services such as
custom calling features. Customers may obtain these services,
where available, at their discretion.

4. The Lifeline Program rate reductions do not apply to
service connection charges,

By: Sandy Vandevender Effective: April 2, 2012
Title: Executive Vice President and General Manager




REDACTED - FOR PUBLIC INSPECTION

FIVE AREA TELEPHONE COOPERATIVE, INC. : SECTION 4
MULESHOE, TEXAS 5th Reviged Page 9

Replacing 4th Revised Page 9
MEMBER SERVICES TARIFF
LOCAL EXCHANGE SERVICE
IV. LIFELINE PROGRAM (Continued)
A, General (Continued)

5. The Cooperative may not disconnect the service of a
Lifeline Program customer for non-payment of toll charges.
However, the Cooperative reserves the right to implement toll
blocking, at no charge, if the customer incurs a significant
balance of unpaid toll bills. The Cooperative will inform the
customer, by direct mail, of this change to their service due to
the customer’s non-payment of toll charges. Upon the customer’s
payment of all outstanding toll charges, the Cooperative shall
remove mandatory toll blocking at no charge.

6. Upon subscribing to the Lifeline Program, a customer
will be offered a subscription, at no charge, to toll blocking
service (in exchanges where technically available) which denies the
customer access to the long distance telecommunications network;
however, the customer is under no obligation to accept the
subscription to toll blocking.

' 7. The Lifeline Program rate reductions will not be
available on a retroactive basis unless approved by the Public
Utility Commission of Texas or the Low-Income Discount
Administrator (LIDA).

B. Designated Lifeline Program Services
The Cooperative shall offer voice telephony services that

provide the following functionalities as degsignated Lifeline
Program services:

1. Voice grade access to the public switched network or
its functional equivalent
2. Minutes of use for local service provided at no
additional charge to the customer
3. Access to emergency services
4, Toll blocking service
By: Sandy Vandevender Effective: April 2, 2012

Title: Executive Vice President and General Manager




REDACTED - FOR PUBLIC INSPECTION

FIVE AREA TELEPHONE COOPERATIVE, INC. SECTION 4
MULESHOE, TEXAS 4th Revised Page 10
Replacing 3rd Revised Page 10

MEMBER SERVICES TARIFF
LOCAL EXCHANGE SERVICE
IV. LIFELINE PROGRAM (Continued)
c. Eligibility Requirement
1. Qualifying (Eligible)} Customer Criteria
An eligible customer shall be defined as an
individual whose annual household income is at or below 150% of the
federal poverty guidelines or in whose household resides a person

who receives or has a child who receives benefits from at least one
of the following programs:

a. Medicaid

b. Food Stamps (Supplemental Nutrition Assistance
Program) ‘

c. Supplemental Security Income (SSI)

d. Federal Public Housing Assistance (FPHA)

e. Low-Income Heat and Energy Asgistance Program
{LIHEAP)

£. Health benefits coverage under the state
Children’s Health Insurance Program (CHIP)

g. National School Lunch Program’s Free Lunch
Program

h. Temporary Assgistance for Needy Families

The Lifeline Program rate reductions will be
provided to each customer. The Low-Income Discount Administrator
(LIDA) will provide a list of eligible customers to the Cooperative
each month.

2. Obligations of the Customer

a. Customers whose annual household income is at
or below 150% of the federal poverty guidelines or who participate
in FPHA or LIHEAP programs may self-enroll for Lifeline Program
benefits by completing an application form and returning it to
LIDA. ©LIDA will send a blank application upon customer reguest.
LIDA can be reached at 1-866-4LITEUP. Current customers receiving
benefits under Medicaid, Food Stamps, SSI or CHIP will be subject
to the Lifeline Program automatic enrollment procedures as provided
by the LIDA unless they provide a written request to the LIDA to be
excluded from the Lifeline Program.

b. A customer who is eligible for the Lifeline
Program but does not have telephone service at the time the LIDA
provides its eligibility list to the Cooperative, shall be
responsible for initiating a request for the Lifeline Program from
the Cooperative.

By: Sandy Vandevender Effective: June 1, 2012
Title: Executive Vice President and General Manager

=3+



REDACTED - FOR PUBLIC INSPECTION

FIVE AREA TELEPHONE COOPERATIVE, INC. SECTION 4
MULESHOE, TEXAS 4th Revigsed Page 11
Replacing 3rd Reviged Page 11

MEMBER SERVICES TARIFF
LOCAL EXCHANGE SERVICE
IV. LIFELINE PROGRAM (Continued)

c. Eligibility Requirement (Continued)

3. Obligations of the Cooperative
a. LIDA will provide a list of eligible customers
to the Cooperative on a monthly basis. Upon receipt of the 1list,
the Cooperative shall begin reduced billing for those customers

within 30 days.

4, Discontinuance of Service

o a. Discontinuance of Lifeline Discounts for
customers automatically enrolled: The eligibility period for

automatically enrolled customers is the length of their enrollment
in Texas Health and Human Services Commission (THHSC) benefits plus
a period of 60 days for renewal. Automatically enrolled customers
will have an opportunity to renew their THHSC benefits or sgelf-
enrollment with LIDA upon the expiration of their automatic
enrollment.

By: Sandy Vandevender
Title: Executive Vice Pregident and General Manager




REDACTED - FOR PUBLIC INSPECTION

FIVE AREA TELEPHONE COOPERATIVE, INC. SECTION 4
MULESHOE, TEXAS 2nd Revised Page 11.1
Replacing lst Revised Page 11.1

MEMBER SERVICES TARIFF
LOCAL EXCHANGE SERVICE
IV. LIPELINE PROGRAM (Continued)
c. Eligibility Requirement (Continued)
4, Discontinuance of Service (Continued)

b. Discontinuance of Lifeline Discounts for
customers who have self-enrolled: Individuals not receiving
benefits through THHSC programs, but who have met Lifeline income
qualifications, are eligible to receive the Lifeline Discount for
seven months, which includes a period of 60 days during which the
customer may renew their eligibility with LIDA for an additional
seven months.

D. Deposit and Credit Requirements

1. The Cooperétive shall be prohibited from charging a
service deposit in order to initiate the Lifeline Program if the
eligible customer voluntarily elects to receive toll blocking.

2. The Cooperative may charge a service deposit if the
eligible customer denies subscription to toll blocking upon
subscribing to the Lifeline Program.

3. In instances where the Cooperative may require a
service deposit, the same credit verification procedures and
deposit regulations used for all applicants who apply for service
with the Cooperative are alsgo applicable to eligible customers for
the Lifeline Program.

By: Sandy Vandevender
Title: Executive Vice President and General Manager




REDACTED - FOR PUBLIC INSPECTION

FIVE AREA TELEPHONE COOPERATIVE, INC. SECTION 4
MULESHOE, TEXAS 2nd Revised Page 12
Replacing 1st Reviged Page 12

MEMBER SERVICES TARIFF
LOCAL EXCHANGE SERVICE
IV. LIFELINE PROGRAM (Continued)
E. Service Connection Charges

1. Service comnection charges do not apply to eligible
customers with existing, qualifying service converting to the
Lifeline Program.

2. Service connection charges do apply when:

a. Existing eligible customers request additional
non-qualifying services at the time Lifeline Program reduced
billing is initiated.

b. New customers (those without existing 1local
exchange access service) eligible for the Lifeline Program
establish service.

c. Customers make subsequent moves or changes
after initial connection to the Lifeline Program.

By: Sandy Vandevender Bffective: April 2, 2012
Title: Executive Vice President and General Manager



REDACTED - FOR PUBLIC INSPECTION

FIVE AREA TELEPHONE COOPERATIVE, INC. SECTION 4
MULESHOE, TEXAS 2nd Revised Page 13
Replacing 1st Revised Page 13

MEMBER SERVICES TARIFF
LOCAL EXCHANGE SERVICE
IV. LIFELINE PROGRAM (Continued)
F. Lifeline Program Rate Reduction
1. Implementation
The Cooperative shall provide reduced billing to all

Lifeline Program eligible customers within its service area in
accordance with the Commission’s Substantive Rule.

D
D
In instances where a customer inquires about
participation in the Lifeline Program, the Cooperative shall
provide contact information for LIDA.
c
D
|
D

By: Sandy Vandevender
Title: Executive Vice President and General Manager



REDACTED - FOR PUBLIC INSPECTION

FIVE AREA TRELEPHONE COOPERATIVE, INC. SECTION 4
MULESHOE, TEXAS 5th Revised Page 14

Replacing 4th Reviged Page 14

MEMBER SERVICES TARIFF
LOCAL EXCHANGE SERVICE
IV. LIFELINE PROGRAM (Continued)
F. Lifeline Program Rate Reduction (Continued)

2. Amounts

The Cooperative shall apply Lifeline Program rate
reductions, per eligible customer, as described below.

Monthly
Rate Reduction
D
D
a. Federal Reduction Applied to T
Federal Subscriber Line
Charge and Residential
Local Exchange Access Line 47.C.F.R,
Charge Section 54.403
b. Maximum State Reduction to T
Residential Local Exchange
Access Line Rate $3.50
By: Sandy Vandevender

Title: Executive Vice President and General Manager
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UBDA-AUS
OPERAYING REPORT FOR Pive Avea Telephone Cooperative, Inc.
TELECOMMUNICATIONS BORROWERS
{Frepared with Auvdited Data)
raprs & RUS within 30 do after close of the porind, IPERIOD BNDING rwnmnnmm
dleioiled Nuiruchonc, see RUS Bulletin 1744-2. Report i wihole dollecs anly. Decenbex, 2012 TI0506
CERTIFICATION
mwwmhmumwmnmmhmwmmvhmumhmd‘hm
10 the bust of onr inowiedge and belig/.
mmmmnmn1mrmrmcmmmwummmmmmmm
RENEWALS HAVE BXXN OBTAINED FOR ALL POLICIES.
wmmmnwvumnwmmrmmrmrnrmnwmmm
{Check one of tim fallowing}
Al of the abligaions urder the RIS an toaomants L7 Thare fows 100« cofinut n the At of 20 sbiigeson
arve benn lflied M off peateria] sespects, mumumm»m
Sandy Vandevendar 3/28/2013
DATE
PART A. BALANCE SHmey
BALANGE BALANCE BALANCE BALANCE
ASSETS FRIORYEAR | > OF PEmIOD LIARILITIES AND STOCKHOLDERS' EGUITY FRIOR YEAR | END OF PERIOD
ASSETS UABILITTES
1._Cash and Equivaients , ADoounty
2. Cash-RUS Corstruction Fund Notes
3. Afiister: . Advance and
8. Tel Accounts Recelivahia , Cumfomer
b. Othar Acoounts Recelvatie ,_Currert Mat. LT Debt
<. Notes Reosivable ._Currant Maf. LT Dabt-Rur. D,
| 4. Non-Afiistes; T 1 Cunent st Gaptar Lasesa
2. Telooom, Accounts Recsivable ,_Inooma Taooes Aocrued
b, Other Acoounts Recelveble . Other Taxes Acorued
c. Notes Ruceivable ,_Other Corvent Linbilies
5. intarat end Raceivetle 35, Tokal Currant LisbNities (26 thru
8. LONG-TERM DEBY
7. Materiak-N , Funded Debt-RUS Noles
.0:_Frepayments Funded Dein-RTB Noles
0. Ourvert Asssta Funded Debt-FFB Notes
10._Total Curant Auvets (1 Thiy ' Funded
AsoETS g LR B0, Fundes Losn
11, investment in ANiialed Companies Chln s | ALY o onLIT Debt
n. Rursl Dabt .
b. Nonrurs! Development Under Losss
12. Other Invesiments ettt Ui 4ot viikes Ady From AtNated
&. Rursl Other Debt
b Total Tosm Dabst (38 thry
13, Ivesiments LIAS. & DEF. CREDITS
14, Other Noncurment Asests . Oher Torm Linbllities
15. Defoved Charges Othwr Defarred Cradits
18, . Other Jurisdiclionsl Diffsrences
17, Totel Noncurrnt Awsats (3% thru 1 Totwl Othar LishiStes ond Defsred Geuciis (47 thuy
MLANT, PROPERTY, AND SQUIPMENT TR YRR T o RTCR Y
18, Plank-in-Service 1, Cap Stook Outstand. & Bubsoried
0. Held for Fure Use
20. Plart Under Consiruction
21. Plant Adj. Nonop. Plant & Goocwil 3 snd Cep, CorBifinatan
22, 1oes Aooumulsted n . Other
23, Net Plant {18 thvu 21 jass , Cradiis
M. TOTAL ASSETS (10417423} . Roteined or
Towm! 51 thew 67)
TOTAL LIANILITIES AND EQUITY (35045¢50+59)

Total Equtly = 78.05% % of Tola! Assels Page 1 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR TXos0e
TELECOMMUNICATIONS BORROWERS O
INSTRUCTIONS- See RUS Bulletin 1744-2 Decerber, 2012

PART B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

PRIOR YEAR THIS YEAR

7. Net Reveniss {1 theu & less 8)

8 Plants Expense

3. Plant Speofic Operations
9. Plant Nonspeclfic Operations Expenss {Excluding Depreoiation & Amoriizetion)
10, _Depreciation Expense

11. Amoriizaion Expense

12, Customer Opsrations Expense

13. Corporate Operatione Expenee

14, Tohlm&pmuu(lm 13)

15._Operating hcom or Mergns {7 lees 14)

18. Other Opsrating income and Expenses
17.

. State and Loca! Taxes

18, Federal Income Toxes

10. Other Taxas

20. Tota! Taxes (17418+19)

21, Net Income or ine (15+16-20)

Interest on Funded Deht

3. _Interest Expenss - Capial Lagses

. _Other interest Expensa

. _Allowance for Funds Ussd Construction

28. Totsl Fixed (22+423424.25)

Net income

28, Extraordinmry Sems

. Juriedictions) Differences

Non d Net iInoome

1. _Total Net income or Margine (21427428+29+30-26)

Tolal Taxes Based on income

Relained or Marging -Yoar

._Miscallanecus Credits Yeanto-Date

13

. _Dividends Decisrod (Common)

,_Dividends Declared rred)

. Ofher Debiis Yasntn-Date

, Transfers to ital
Ratained [ 4 End-of-Period 1433434) -
Pyl Yegr

41: Mbmm

42._Paionage Gephal Credhs Rered

Capital End-of-Year (40:41-42)

. Annual Debt 8srvice Peymenis

Cash Rafio [14+20-10-11)/ 7]

48. %mmmmgwm)m

47. TIER [(31+28) ] 26)

48. DSCR [(31+28+10+11) / 44)
S ——
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USDA-RUS BORROWER DESIGNATION
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TELECOMMUNICATIONS BORROWERS PERIOD ENDED
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REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
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VSDARUS BORROWEH DEBIGNATION
OPERATING REPORT FOR TX0S06
‘TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2012
TIONS- See RUS Suflatin 17442
PART D, SYSTEMDATA
HLN&MW No. Otber Burployom tﬂ-uﬁl-lmd l 4. Acess Lines pae Squars Mile 5. Sulacribecs por Rovie Mil
PARTE. TOLL DATA
. Bhady Area 1D Coas(e) Tm— of Toll Gettiemertts (Chook one)

5442071 interatate; D Aversga Scheduty El Cost Bavie
| %

D ——
rs Intrasiate: D Averags Schedule E Coet Basis
a4
..m
£m‘
]
h__________'
‘_'—_
| SO

PART F, FUNDS INVESTED IN PLANT DURING YEAR
|3._RUS, RS, & FFB Loan Punds Expended

Gross Additions fo Telecom. Pient (1 theu 7)

PART G, INVEGTMENTS IN AFFIIATED COMPAMES

CURRENT YEAR DATA

SRR TRAR

OIVESTIENTS investment oomen.oss
The Vowr

.} _®
E. fnvestment in Afisted = Rural

. Irvestment in Afiieled Companies - Nonrural Development
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USDA-RUS BORROWER DESIONATION
OPERATING REPORT FOR TX0506
TELECOMMUNICATIONS BORROWERS ENDING
Decesber, 2012
PART H. CURRENT DEPRECIATION RATES
Ase sorporatior's depreciation rajes approwed by the regulxiory suthority
with Jucisdiction over the provision of telephome mrvices? (Chieck one) E YES g NO
EQUIPNENT CATEGORY DEPRECIATION RATE

1. und-ndcugmm-uobrvmdn

. Land and su assets - Alroraft

Land ant support assets - Special pumose vehicies

4. Land and support assels - Garage and other work equipment

. Land and su a8suis -

Land and su assets - Furnliture and Office

7. Land and support assets - Genersi purpose compiters

Central Office Swiiching - Digital

Central Office Switching - Anaiog 3 Electro-mechanical

10. Central Office -0

11._Ceniral Office Transmission - Radio Systems

12. Central Office Transmission - Circuit equipment

13. _information origination/termination - Station apparatus

14, Irformation origination/termination - Customer premises wiri

[15. Information crigination/termination - Large private branch exchanges

16, _Information origination/termination - Public telephone terminal equipment

J17._information origination/termination - Other terminal aquipment

18. Cabie and wire facilifies - Poles

18. Cable and wire faclities - Aarial cable - Meta!

._Cable and wire facliies - Asrial cable - Fiber

21, Oaﬂoandwtefawmes-um_;ugmum cable - Metal
J22. Cable and wire fachities - Uinderground cable - Fiber

23. Cable and wire facillies - Buried cable - Metal
J24._cable and wire faciities - Buried cable - Fiber

25. Cable and wire facliities - Conduit systems

28. Cable and wire facifities - Other
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YSDA-RUS BORROWER DESIGNATION
TX0506
OPERATING REPORT FOR
TELECOMMUNICATIONS IORRWIERB PERIOD ENDED
Dacenber, 2012
INSTRUCTIONS ~ Ses help in the online application.
PART | - STATEMENT OF CASH FLOWS

1. Cash (Cash and E lents RUS Construgtion Fu:
CASH FLOWS FROM OPERATING ACTIVITIES

2.  Netincome
Mmmmmummmgwm
8. __Add: Deprecistion
[ 4. Add: Amortization
5. Other (Explaln)

changes in accrued interest/accrued taxes

M MM aridl LisbiNies
‘ Decreave/(increase) in Aocounts Receivable
Decrease/(increase) in Matarials and inventory
8. Mlmz n mm and Defeved Ch_gges
0. Decrease/{increase) in Other Cument Assets
10. wm) In Actounts Payabfe
‘ Increass/{Decrease) in Advance & Payments
[ 12. _IncreaseDecrease) in Other Current Liabilifes
13,  Nst Cash Provided/{Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES

4. Decreesel(increase) in Notes Recalvable
15, __increasef{Decrense) in Notes Payabla

{i¢.__IncreaseADecrense) in Customer Deposits
Net Incy Decrease) in Long Term Debt (1 Current Maturiias)

16. _ ncrease/{Decrease) in Other Liabllites & Deferred Crdits

{12, _Increase{Decrease) in Capital Stook, Paid-in Caplil, Membership and Capital Cartiicates & Over Gapia
20. _ Less: Payment of Dividends

| 21, Less: Patranage Capitai Credits Retired

22.  Other (Explain
!mr on L:Ina 19 due to reclassification in 2011 batween sguity accounts

23.  NetCashp by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES

1 25 Other Long-Term investments
26. OMNmmMsh&Jummdmmeu

27. Other (Explain)
gost of plant retirements and nst salvage

28.  NetCash Activitles
Nat incressei(Decrassse) in Cash
30. Endln! Cash

Reviglon Date 2910
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USDA-RUS

OPERATING REPORT FOR TX0s06
TIONS B0,
INSTRUCTIONS - See RUS Bullotin 1744.2




REDACTED - FOR PUBLIC INSPECTION

BOLINGER, SHGARS, GILBERT & Moss, L.L.P.

BERTIFIED PUBLIC ACODUNTANTS
FPHONE( (RO8) 747°380e

FAX: (8086} 747-381 8
BR1E NASHVILLE AvVENUE
LUBBOCK, TEXA8 70428.19854

LETTER TO BOARD OF DIRECTORS REGARDING RUS, 7 CFR, PART 1773,
RUS POLICIES CONCERNING AUDITS OF RUS BORROWERS

Board of Directors

Five Area Telephone Cooperative, Inc.
Muleshoe, Texas




REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION .

A’-@-Tu, 1‘7-“«7 W?%«- ALP

Certified Public Accountants

March 28, 2013



